What people are saying……

“The thing I like about Jackie is that she tries to understand”. 

Eddie Thrash, Pinkie Mae & Co, Independent Music Producer.

“I am extremely grateful to Jacqueline Thrash for her efforts to prepare translation of common phrases in OT, PT and ST into several languages including Polish. I believe that this book, Common Phrase Translation: Polish for English Speakers For Occupational Therapy, Physical Therapy and Speech Therapy is a step forward in language barrier elimination, and will become useful for therapist, nurses, doctors and other people whose normal daily routine is to meet people with health problems. I also believe that many patients will honestly appreciate the fact that such manual was created for them.”


Malgorzta Wiklacz, Linguist, Poland.

“Language is for communication and as far as it is open and clear, the process of

healing the patient is accelerated and completed. Jacqueline Thrash’s enormous effort to build up a bridge of communication through language is not only a wonderful tool, but also already a medicine for the healing of many Hispanic patients who will be grateful to a nurse, a doctor, or a therapist who is able to understand and tries to use their language.” 

César Vallejo, MA Spanish Literature: Golden Age, Profesor de español, 

Pasadena City College, CA.

“Jackie Thrash has taken on an enormous task with this manual. I believe that practitioners who will use it with culturally diverse populations will find it enormously helpful because language can be a barrier or a bridge.  I highly recommend this manual for your clinical library”.



Guy McCormack, OTR/L PhD, FAOTA, Department Chair of University

of Missouri-Columbia OT Program, guest editor, and contributor of

The Occupational Therapy Manager (2003), author of Pain Management: A Mindbody Approach (1993), and The Therapeutic Use of Touch for Health Professionals (1991).

“A valuable resource for health professionals who are working with multicultural populations. This resource will help bridge the language barrier prevalent in diverse populations as well as develop an appreciation of diverse cultures and their languages”.

Roger W. Williams, MPH, PT, Director of Clinical Education, Physical Therapy Program, University of Puget Sound. 

“The ability to use a well chosen phrase in a patient’s native language should at the very least be a welcome addition to the tool bag of any therapist working in today’s nursing home setting.”

Ted Levatter, MA CCC SLP, Professor, Speech Department, Glendale Community College, CA.

“I have known Jackie for over thirty years and never thought that her career choice would be one that I would be intimately associated with. My son has Duchene’s Muscular Dystrophy and I can fully appreciate the skills that both occupational and physical therapists require in order to do their jobs efficiently and effectively. Having met other parents who are not fluent in English with son’s also afflicted with DMD, I know the vital importance of Common Phrase Translation and shall recommend it to every therapist who I meet. Thank you Jackie for this work!”

Mark Gomez, international photographer and advertising producer.

“What a great idea! Jackie Thrash has created a valuable tool for health

professionals who need to communicate with a patient who speaks another

language. By creating one book for each profession (OT, PT, ST), Thrash 

has handily solved a common dilemma through her easy to use multi-translations

of common phrases guidebook.  Common Phrase Translation should be a ‘must

 have’ for every acute or rehab therapist”.   

Norine Dresser, Adjunct faculty CSU LA, folklorist/author of

Multicultural Manners.

“Communication is essential to competent health care and health care research. Jacqueline Thrash’s Common Phrase Translation (OT/PT/ST) is a welcome tool for building rapport when providing health services as well as conducting health research among populations where language is a barrier. Medical and biological anthropologists as well as social workers, psychologists, nurses and physicians working in hospitals and clinics with linguistically-mixed populations will find this work particularly helpful.”

Kevin M. Kelly, PhD, Associate Research Scientist, College of Public Health, Adjunct Associate Professor, Dept of Anthropology, Department of Community & Behavioral Health, and Department of Occupational & Environmental Health at the University of Iowa. Webmaster of http://www.Plagiocephaly.org

“Creating rapport is essential to providing culturally competent health care. When

the patient does not speak fluent English, this can be a very challenging task. 

Jackie Thrash has written an extremely helpful book in that regard. It will enable 

occupational therapists and others to communicate their interest in 

their patient by showing that they’ve taken the time to learn a few of the social 

niceties in their language. Thrash has done an incredible job of compiling 

important words and phrases in numerous languages”. 

Geri-ann Galanti PhD, Associate Professor, CSU Los Angeles, 

Department of Anthropology, and CSU Dominguez Hills, Department of 

Nursing, and author of Caring for Patients from Different Cultures.

“Jacqueline Thrash’s Common Phrase Translation is a much needed

and appreciated tool for use in rehab therapy. It provides the therapist with

increased communication skills in working with clients of multi-linguistic and

cultural backgrounds and is a more effective treatment in that it enables the client 

to feel more comfortable using his native language in a potentially foreign/alien or

 isolated environment”.  

Elaine Sinclair, SLP/Rehab Coordinator, Sinclair and Associates.

“Language is a powerful tool and can improve the relationship between patient and professional, the sick and healthy.”

Judith Fogle, MA, Professor of Germanistik, head of German Studies Program, Pasadena City College.

 “As a prior student of mine, Jacqueline has demonstrated an exceptional 

scholastic ability and passion for research regarding the nexuses of language, culture and therapy. Her book, Common Phrase Translation is an example of this passion, and will be valuable to researchers, educators, and clinicians”.

Michael J. Carter, PhD, Professor, Anthropologist; GCC, and LAVC.

“In Europe, we are likely to meet many foreign people (residents, tourists, and

therapists). This workbook can be useful to understand and be understood by 

them. It allows the international therapist (and students) a larger variety of 

languages needed to work with many different people. It also allows for travel and 

work in other countries. This gives us more possibilities, opportunities, and 

experiences. It is my pleasure to be involved in this international project”.

          Nadia Crivelli, OT Student, native Italian speaker. (Parabiago Italy).

“Jackie Thrash’s Common Phrase Translation fills a significant gap by offering

 translations specific to the needs of occupational, physical, and speech therapy 

in an impressive variety of languages. Her thorough and meticulous work 


reflects her own knowledge of and background in rehabilitation as well as an 

abiding concern for the importance of communication in ensuring the success of 

physical rehabilitation for all patients, regardless of ethnic or linguistic 

background. I look forward to the expansion of this project as she continues to 

add more and more languages to this most important resource.”


Derek B. Milne, Instructor, Anthropology, Pasadena City College, CA.

“Jackie’s Common Phrase Translation for OT, PT and ST is not a book elaborating on how to learn a foreign language, but rather a communication tool for those in the therapy field. To hear the therapist or nurse speaking the same language will draw close between the patient and the therapist or nurse, even if the same language has some “foreign” accent. I highly recommend this manual.”
Paul Ge, MBA, Former Chinese Language Instructor.

“Through her work with persons from immigrant populations, Jacqueline Thrash

realized an urgent need to help therapists gain competence in serving persons whose primary languages differ from English. Jacqueline channeled her passion for helping people and her strong interest in anthropology, linguistics and culture, and initiated the development of this comprehensive multi-lingual resource directory for Occupational, Physical, and Speech Therapists. This directory will no doubt prove indispensable to therapists, and serve as a vehicle to improve the delivery of services to a multitude of patients”.

Mark Sakata, MS, CRC, Teacher Specialist-Disabilities, 

Pasadena City College, CA.


“Language provides a link between the therapist’s world and the patient’s world”.

Werner Gebauer, PhD, Physical Education, Sports Medicine 

and Psychology. 

“Much more accurate and effective communication, assessment, and client care

should be possible through the use of Common Phrase Translation: Spanish for 

English Speakers. This book can greatly facilitate the achievement of cultural 

competence and is, therefore, an excellent resource for all health professionals”.


Lela A. Llorens, PhD., OTR, FAOTA


Professor Emerita, Department of Occupational Therapy, San Jose State


University; Core Faculty Emerita, Stanford Geriatric Education Center, 


Stanford University; Adjunct Professor, Division of Occupational Science 


and Occupational Therapy in the School of Dentistry, University of 


Southern California.

“Language barriers affect people far greater than they think.  It not only hinders communications between people and frustrates them, but can also cause great harm.” 

Ritsuko Hirai, PhD, Professor of Japanese Language and Literature at Pasadena City College, CA. 
